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DUPONT" CORIAN® CHARGING DEVICE
1-YEAR LIMITED CONSUMER WARRANTY

WHAT IS COVERED BY THIS LIMITED WARRANTY:

This limited warranty applies to charging devices originally
installed into a DuPont™ Corian® solid surface, Zodiaq®
quartz surface or comparable quality surface installation
after June 1, 2015 in the United States and Canada by a
DuPont authorized fabricator/installer or at least equally
experienced and qualified installer (“the Device”).

This warranty is provided to the original owner of the
installed Device. Subject to the conditions below, this
warranty is transferable to the next purchaser of your home
providing the new owner notifies DuPont of the transfer to
the new owner.

WHAT DUPONT WARRANTS THE PRODUCT WILL DO:
DuPont warrants that the Device will meet or exceed
DuPont’s product specifications for a period of 1-year from
the date of original purchase.

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY:

This warranty is specific only to the Device, and does not
cover improper, incorrect or defective installation. DuPont
designed and tested the Device for use in DuPont™ Corian®
and Zodiaq” surface installations, and cannot guarantee its

compatibility with other surface installations.

This warranty does not cover the surface installation into
which the Device is installed. (DuPont offers a separate
warranty for Corian® and Zodiaq® surface installations,
available at www.corian.na.dupont.com).

The Device warranty does not apply to damage caused by
negligence, gross negligence, or the willful misconduct of
the owner, subsequent owners, installer or anyone
performing work on the Device or the installation. This
warranty also does not apply to damage caused by physical,
chemical or other abuse, damage from excessive heat, use in
applications other than as a charging device in a DuPont™
Corian®, Zodiaq® or comparable installation, vandalism or

attack by any party, or acts of nature. “Physical, chemical or
other abuse” includes any use of the device that is
unreasonable considering the normal and expected use of
such device in a residential installation, and includes, but is
not limited to, damage from vandalism or exposure to
liquids. “Acts of nature” include, but are not limited to,
exposure to the outdoors, weather effects and fire.

This warranty is not available to you if the basis of your
claim is that after, or during installation, you decided that
you do not like the technology.

This warranty does not cover wireless charging products
made by other suppliers or manufacturers, nor does it
cover installations of DuPont charging devices which are
not performed by DuPont authorized fabricators/installers
or fabricators/installers of the same or better quality and
experience, as determined solely by DuPont. This
warranty does not cover DuPont charging devices unless
they have been installed in DuPont™ Corian® solid
surfaces, DuPont™ Zodiaq® quartz surfaces or a surface of
comparable quality and compatibility with the Device, as
determined solely by DuPont.

Neither DuPont nor Neosen will be responsible for the cost
of labor incurred in replacing the charging device.

WHAT REMEDY IS AVAILABLE:

When all the conditions of this warranty are met,
DuPont’s vendor for the charging device, Neosen Energy,
LLC (“Neosen”), will provide a replacement charging
device and replacement instruction to the end customer
on behalf of DuPont free of charge. The determination
whether the charging device fails to meet specifications
lies solely with Neosen and DuPont. In the event of a
disagreement between Neosen and DuPont on whether
the device meets specifications, the final decision will be
within DuPont’s discretion.
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HOW TO OBTAIN WARRANTY SERVICE:

To obtain information and service under this warranty,

contact DuPont at 1-800-426-7426 or via www.Corian.com.

You must contact DuPont within 45 days of discovering
an issue or nonconformance with the product that you
believe may entitle you to a warranty claim. Failure to
timely notify DuPont may result in denial of your claim.

LIMITATION OF REMEDIES:

DuPont’s obligation to you is limited solely to replacement
of the charging device purchased, including necessary
reasonable shipping charges as noted above. No implied or
expressed warranty of merchantability or fitness for a
particular purpose is granted by this warranty except as
expressly stated herein. Except as provided herein, DuPont
shall not be liable in either tort or contract for any loss or
direct, consequential or incidental damages arising out of
the use or inability to use the DuPont charging device.
Some states do not allow the exclusion or limitation of
incidental or consequential damages, so the above
limitation or exclusion may not apply to you. You shall
reasonably cooperate with DuPont, Neosen, or their
representatives in their efforts to perform their obligations
under these warranties.

To qualify for product replacement, the owner must
provide the original sales receipt or other documentation
acceptable to DuPont and Neosen which demonstrates
proof of purchase of the Device, clearly showing both the
date of installation and identifying the fabricator/ installer
who performed the installation.

The foregoing is the only warranty made by DuPont for this
DuPont charging Device. This warranty is not a performance
warranty, and is limited to the charging device meeting the
specifications. No representative, dealer or any other person is
authorized to make or makes any warranty, representation or
promise on behalf of DuPont with respect to such products.
No terms or conditions other than those stated herein or
provided by law, and no agreement or understanding, oral or
written, in any way purporting to modify this warranty shall
be binding upon DuPont unless made in writing and signed
by an authorized employee of DuPont.

To the extent that any portion of this warranty statement is
found to be inconsistent with state or provincial law, this
warranty shall be deemed changed only to the extent
necessary to be consistent with such state or provincial law.

HOW STATE OR PROVINCIAL LAW MAY APPLY:

This warranty gives the purchaser specific legal rights; other
rights may also be available which may vary from state to
state or, in Canada, from province to province.

FOR MORE INFORMATION:

For more information about this warranty, please contact
DuPont directly by writing or calling;

E.I. du Pont de Nemours and Company
DuPont Building Innovations, Surfaces
Chestnut Run Plaza Building 735 - 4155
974 Centre Road

Wilmington, DE 19805

Attn: Warranty Center Manager

Phone: 1-800-426-7426
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